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1. Payment Authorization
By enrolling in services through AfterSchoolTracker.com and providing a payment method, you ("Parent") authorize AfterSchoolTracker, LLC ("Company") to charge the payment method on file for all services rendered as described below. This authorization remains in effect until you revoke it in writing or close your account.

2. Services and Fee Schedule
	Service Type
	Billing Method

	Drop-in After-School Care
	Per-minute or per-hour, billed at session end via PIN sign-out

	Classes & Lessons
	Full fee charged at time of registration

	Tutoring Sessions
	Per-session fee charged at sign-out or registration

	Camps
	Deposit at registration; balance per camp payment schedule

	Late Pickup Fee
	Per facility posted rate, charged automatically

	Returned Payment Fee
	$35.00 per occurrence



3. Automatic Billing
Drop-in care charges are automatically calculated and billed based on your child's PIN check-in and check-out times. You authorize the Company to charge your payment method on file upon each session completion without additional approval.
Automatic billing complies with New York's automatic renewal requirements. You will receive advance notice of any material changes to recurring charges. Cancellation rights are described below.

4. Billing Disputes
To dispute a charge, you must contact billing@afterschooltracker.com within 30 days of the charge date. Disputes must include your account name, the charge date, the amount, and the reason for dispute. We will investigate and respond within 10 business days. Chargebacks initiated without first contacting the Company may result in account suspension.

5. Late Payments
Accounts with outstanding balances past 30 days may be subject to a late fee of 1.5% per month on the unpaid balance, to the extent permitted by applicable law. The Company reserves the right to suspend access to services for accounts with past-due balances.

6. Refund Policy
Drop-in care sessions are non-refundable once commenced. Class and camp refunds are governed by the refund schedule disclosed at the time of registration. Refunds, when approved, are issued to the original payment method within 5-10 business days.

7. Payment Method Updates
You are responsible for keeping your payment method current. If a charge fails, the Company will attempt to notify you by email. If payment is not received within 7 days of notification, your account may be suspended. You may update your payment method at any time through your account settings.

8. Stripe Payment Processing
All payments are processed by Stripe, Inc. By using the Platform, you agree to Stripe's Terms of Service (stripe.com/legal) and Privacy Policy (stripe.com/privacy). The Company does not store full payment card data. Stripe's processing is PCI-DSS Level 1 compliant.
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